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Get the Most Out of your Health Plan this Year
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Your plan is full of great benefits and perks but

are you wondering how to use them? rm/ ?l @

Below are simple steps you can take (if you
haven'’t already) to make sure you’re getting the
most out of your health plan this year!

1 Access your health plan info online by registering
and/or logging into the member website.

For more information on these steps, click
@ Download the Highmark plan app. here to view a brief video or read below.
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Easily manage your plan—from anywhere.

@ Find a Primary Care Provider (PCP).

Looking for specific information about your deductible, copays and other plan details? You can find it all on the member
website and the Highmark Plan app.

Register on the member website. Download the Highmark Plan App from
e Visit highmarkbcbs.com. your phone’s app store.
e Click on Register. Use the same login info from the member website if
e Follow the registration instructions*. you already have an account. If you've never
registered before, you can sign up right on the app
*(When you register, you'll need your Member ID number (enter numbers by clicking Register.

only, no spaces, no letters or your Social Security number, along with some
personal information).

Find the right doctor for you.

A key step to staying healthy is having a primary care provider (PCP) you see regularly. They’ll provide your health
essentials — like routine vaccinations, physical exams, and preventive screenings. If you need help finding an in-network
PCP:

¢ Visit the member website at highmarkbcbs.com, click the Find a Doctor or Pharmacy tab and follow the on-screen
prompts.
e You can also use the Highmark Plan app by tapping on the Find Care tab to start your search.

Need assistance?
Call Member Service at the number on the back of your member ID card.
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Health benefits or health benefit administration may be provided by or through Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company,
Highmark Coverage Advantage, Highmark Benefits Group, First Priority Health or First Priority Life, all of which are independent licensees of the Blue Cross Blue Shield Association.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
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