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Additional Support
If you have questions or need help 
during the enrollment process, 
please contact the Eder Health 
and Life Benefits Service Center at 
contact.center@milliman.com or 
800-217-0067. Representatives 
from our strategic partner, 
Milliman, are available Monday 
through Friday from 7 a.m. to 7 p.m. 
Central Time. 

After logging in to MyBenefitCHOICE, you may 
also use Start Chat in the bottom right corner 
of any page to connect with a representative.
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Your How-To-Enroll Guide
This MyBenefitCHOICE (ederfinancial.mybenefitchoice.com) enrollment guide will take you step-by-
step through the registration process, highlight key features, and help you enroll in the Eder Health 
and Life Benefits programs that are best suited for you and your family.

New hires: You have 31 days from your date of hire to enroll in the insurance products offered by  
Eder Financial. If you don't enroll within this 31-day window, you will need to wait until Open 
Enrollment in the fall of each year to enroll.

All Users

•	 Go to ederfinancial.org, select Health 
and Life Benefits, then Member Portal.

OR 

•	 Log in directly to  
ederfinancial.mybenefitchoice.com.

New Users

Under MyBenefitCHOICE, select Register.

•	 You'll need your Social Security 
number, date of birth and zip code.

•	 Create a username and password.

•	 Confirm your personal information, 
benefits and beneficiaries.

Next time you visit the website, 
you will enter your username and 
password on the login page to access 
your information.

Existing Users

Enter your username and password, 
then select Log In, to access 
your information.

•	 If you forget your username or password, 
use Forgot your Username or Password? at 
the bottom of the login page to reset your 
username or password.

Registration and Log In Steps

Register and Log in

mailto:contact.center%40milliman.com?subject=
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Begin Enrollment

Select How Would 
You Like To Enroll?

Select Enroll Now to begin 
your enrollment.

You have two ways to enroll:

•	 Step-by-Step: The system will guide you 
through each of your elections. Your elections 
will be saved as you move through the 
enrollment process. We encourage you to use the 
step-by-step process.

•	 Pick-and-Choose: Navigate directly to the 
benefits you want to update.

Verify and Update Your Information
Please take time to make sure everything is accurate on ederfinancial.mybenefitchoice.com. 
Check your personal information, beneficiaries, and benefit elections as shown in the Verify 
Personal Information section on page 5 of this guide and update your information, if needed.

http://ederfinancial.mybenefitchoice.com
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View Your Summary of Benefits

In the Choose my own path mode, you can 
navigate from section to section quickly. 

The system will save your elections at the end of 
each step.

Anywhere that you see a question mark, hover 
over it for more information.

Review the benefits for which you are eligible 
and make any desired enrollment updates.

Choose and Review Your Benefits

Review Enrollment & Eligibility 
and Benefit Plan Information

On the Get Answers page, you will 
find your benefits guide, eligibility 
information, benefit plan documents, 
videos, links to medical, dental, vision, 
life insurance, and more.

The initial summary reflects your 
current benefits.



Verify Your Dependent Information

Verify your dependents on file and make any 
necessary changes by choosing Add a Dependent 
or clicking on the dependent's name.

Select Done after verifying or updating your 
dependent information.

Verify Your Personal Information

Take time to verify your personal 
information, including your home 
address, phone number, and email.

•	 Select Edit to update your 
personal information:

•	 Update your email and phone 
number, then select Save.

•	 Change your name or mailing 
address by calling the Eder Health 
and Life Benefits Service Center at 
800-217-0067.

Select Done after verifying or 
updating your personal information.
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Review Beneficiaries

Upload Supporting 
Documentation

Review your beneficiaries for Life and AD&D 
insurance to make sure the information is accurate 
and up to date or to Add a Beneficiary.

Select Save & Continue after reviewing or 
updating your beneficiaries.

Documentation is required 
if you have a dependent 
that is pending or you have 
a life event during the year. 

•	 Click Choose File to 
find the files you wish 
to upload. Then click 
Upload.

•	 Next, confirm that all 
files you want to upload 
appear in the Uploaded 
Files window. Repeat the 
steps listed above if you 
need to add more files.

•	 When done, click Save 
& Continue.



After logging in to MyBenefitCHOICE, you may 
also use Start Chat in the bottom right corner 
of any page to connect with a representative.

The confirmation page summarizes your elections.

Review this page to make sure your choices are correctly shown: 

•	 Print or Email yourself a confirmation statement. You will 
also receive a confirmation statement mailed to your home 
address after the enrollment period ends. 

•	 Select Done when you have completed your enrollment.

You can return to the site at any time during the enrollment 
period to change your elections. 

Confirm Your Elections and 
Complete Your Enrollment
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Need Help? 
If you have questions or need help, please contact the Eder Health and Life 
Benefits Service Center at contact.center@milliman.com or 800-217-0067. 
Representatives from our strategic partner, Milliman, are available Monday 
through Friday from 7 a.m. to 7 p.m. Central Time. 
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After logging in to MyBenefitCHOICE, you may 
also use Start Chat in the bottom right corner 
of any page to connect with a representative.

Enrollment Website: ederfinancial.mybenefitchoice.com

Eder Health and Life 
Benefits Service Center:

800-217-0067
Representatives from our strategic 
partner, Milliman, are available 
Monday through Friday from 7 a.m. 
to 7 p.m. Central Time.

Email Address: contact.center@milliman.com
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