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Small Gift - Thank-you Letter Template
Example: Gift value of less than $1,000

For Email Subject Line or Subject of Typed Letter or Note:
Thank You for Your Generous Support!

For Emails, Typed Letters or Notes:
[Insert your organization’s letterhead, or type your organization’s name and address here.]
[Insert current date]

Dear [Donor's Name – First Name or Mr./Mrs./Ms. + Last Name],
I hope this message finds you well. On behalf of [Add your organization's name here and/or names of important stakeholders, such as board or staff members], we’d like to thank you for your generous gift of [$XXX.00].
You are supporting [Add a brief description of your organization’s mission and/or program impact]. Your gift is a blessing that will help us continue our mission to [Include a summary of your organization’s core purpose or impact].
Your generosity will help us carry out this year’s special projects [Insert specific use of funds or project supported]. We are deeply grateful for your commitment to [Express gratitude for the donor’s commitment to your mission or organization]. 
We look forward to keeping you regularly updated on our progress and the positive changes your donation will help to create.
Thank you once again for your kindness and support. 
With warm regards,
[Name]
[Title]
[Nonprofit Organization's Name]
[Contact Details – Email, Phone]


[bookmark: _Hlk199255644][For emails and typed letters, add the URL here of your organization’s website Home page or the page on your website that pertains to the cause or project that the donor supported.] 


Large/Major Gift - Thank-you Letter Template 
Example: Gift value of less than $1,000

For Email Subject Line or Subject of Typed Letter or Note:
Heartfelt Thanks for Your Exceptional Support!

For Emails, Typed Letters or Notes:
[Insert your organization’s letterhead, or type your organization’s name and address here.]
[Insert current date]

Dear [Donor's Name – First Name or Mr./Mrs./Ms. + Last Name],
I hope this message finds you and your family well. I am writing on behalf of [Add your organization's name here and/or names of important stakeholders, such as board or staff members] to express our deepest gratitude for your incredibly generous donation of [$XXXX.00]. 
You are supporting [Add a brief description of your organization’s mission and/or program impact]. Your gift is a blessing that will help us continue our mission to [Include a brief summary of your organization’s core purpose or impact].
Specifically, your generous gift will significantly help us complete [Describe the current project(s) or initiative(s) that the donation supports]. We are deeply grateful for your commitment to [Insert your organization’s name], and we could not exist without donors like you.
We will send you regular updates on our progress and the positive changes that your donation will help to create.
Please enjoy the enclosed photo and inspirational message from [Insert a brief description of the image/message that you’re including]. 

Thank you, once again, for your kindness and support.
With warm regards,
[Name]
[Title]
[Nonprofit Organization's Name]
[Contact Details – Email, Phone]

[For emails and typed letters, add the URL here of your organization’s website Home page or the page on your website that pertains to the cause or project that the donor supported.]  


Additional Customizations to Thank-you Letter Templates

Below are optional paragraphs you can use to personalize the second or third paragraphs 
in the Thank-you Letter Templates, or anywhere in the letter you determine works best, 
based on the donor’s relationship with you, or on their giving patterns. 
Simply insert one of the messages listed below into one of the templates that best fits 
the tone and format of your communication.

First-time Donor
[As a first-time donor, your support is especially meaningful to us — we’re honored 
by your trust and excited to have you in our community.]

Frequent/Ongoing Donor
[This gift is one of the many you have given to [organization name]. It represents a pattern 
of matchless generosity that is vital to our ongoing success and will carry us into the future. 
We are able to flourish because of your unfailing support.] 

Ongoing Donor
[We are proud to count you among those who have given us repeated support. 
We could not exist without your kind of ongoing generosity.]

Remembrance Gift Donor
[Thank you for your generous gift made in memory of [insert name of person honored]. 
We are honored to be part of a tribute that carries their legacy forward.] 
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DONOR COMMUNICATIONS
SAMPLE CALENDAR :

The Donor Communications - Sample Calendar below will remind you of important times of the year to
‘communicate with donors. Regular communications help to build on your initial thank-you messaging by
strengthening your donor relationships, and cultivating lifelong advocates for your cause.

Donor Communications - Sample Calendar
[— ——

‘Send Happy New Year messages, thanking donors for their support throughout.
January the year. Include any relevant data measuring the impact of donations to your
cause to help donors better understand their role in your organization's success.

‘Conduct donor surveys to obtain feedback on how to improve communications,
including asking them for specifc topics they want to lear more about. Be
sure to review their feedback, and follow up by providing educational resources,
% them for the topics theyve identified.

February - March

Invite donors to engagement events or webinars to educate them about your

Apri- M
FEE cause and show them how much of an impact their donations have made.

Launch mid-year stewardship communications to donors, providing updates
dune - July ‘within emails, through digital and/or print newsletters, and within educational
resources available to donors on topics pertinent to your cause.
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Eder Financial

Ifyou have questions, need assistance,
orwant to share your feedback, please
let us know. We'd love to hear from you!

Thank you for entrusting us to walk with you
along your charitable giving journey.

Sincerely,
‘The Eder Financlal Team

888-311-6530 | Ol@eder.org
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INTRODUCTIO

‘Welcome to Eder Financial's Donor Thank-you Guide!
Inside, you'lfind valuable tips for thanking donors,
customizable thank-you letzers o include details
specificto your cause, and a quick-reference Donor
Communications - Sample Calendar to remind you
of important times of the year to communicate with
donors.

The Donor Thank-you Gulde is one of the
companion tools designed to accompany the Donor
Management: Thank Yous Video in the Nonprofic
Toolkit training series.

STRENGTHEN DONOR
RELATIONSHIPS

Didyou know that formally thanking donors for thelr
gifeIs Just as vital as asking them to donate?

/' When you tharik donors, you remind them how
important they are to your cause and that their
contributions make a valuable impact.

' Aheartfeit letter, handwritten note or card, or
an email, fosters trust with donors, strengthens
xisting donor relationships, and often paves
the way for future support and positive public
perceptions.

SIMPLIFY THE THANKYOU
PROCESS

Expressing gratitude and authenticlty doesn't have
tobe complex.

+ Infact, when you choose a specific Thank-you
Letter Template included in the Donor
Thank-you Guide, you can easily customize it
%0 suit your needs using editable text filds.

¥ Youll aso beneft from Top Tips included in this
guide that walk you through how to use each
Thank-you Letter Template effectively.

Whetheryou're acknowledging a first-time gift,
honoring a memorial donation, or celebrating a loyal
supporter, Thank-you Letter Templates in the Donor
Thank-you Gulde will help you strike the perfect tone.
every time.
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27 DETERMINE
MESSAGETYPES

When thanking donors for thelr gifts, you can use @
varlety of communication tools.

Keep in mind that you can choose your own ways to
thank donors - including email letzers, potes, or short
videos), and print mail (eyped feters, thank-you cards,
or handwritten notes) - depending on which best.
meets your needs.

* Youmay also find other creative ways to thank.
donors, depending on howyou want to represent
your organization and your cause, such as:

+ Sending new donors welcome ks to
further orient them to your organization
and your cause.

+ Showcasing donors onyour social media
page. website, or in your newsletter (Be.
sure you have their permission st to
use their names, photos, and any other
identifying information)

¥ Inviting donors to appreciation lunches,
dinners, or other events

+ Sending donors celebratory cards on their
birthdays and for major holidays

+ Sharing branded merchandise to show
Your appreciation, such as notepads, pens,
tote bags, magnets, or any other small
items you fee! are relevant to your cause

¥/ Providing imporiant updates, such as annual
reports, end-of-year it of accomplishments,
and organizational orindustry updates

DEFINE PARAMETERS FOR SMALL
ANDLARGEGIFTS

Typically, donor gifts can be small or large, and In
the form of money, goods, or services.

Small gifts are generally classified as donations
valued at under $1000, while large, or major gifts, are
classified as donations valued at $1,000 or more.

However, your organization may setits own
parameters for differentiating small gifts from
large/major gifts.

¥ Be sure that your entire team understands
how to determine the difference between
a small gift and a large/major gife.

USETHANKYOU TEMPLATES TO
SAVETIME

Whether yourre thanking donors for a small or
large gift, you can use one of the Thank-youLetter
Templates Included In this Donor Thank-you Guide.

* Theletters are already written for you, and you

only need to fillin the information that's specific
%o your organization and your cause.

¥/ Be sure to check out the Top Tips lsted next
forinformation to include in your thank-you
messages for smallor large gifts.
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TOP TIPS

* TOP TIPS FOR SENDING THANKYOU ME:

Evenif you decide to create your own thank-you messages, and not use the letter templates,

the Top Tips shown next will help ensure that you include important details in your messages.

QD Top Tips: Important Detalls
to Include When Thanking
Small Gift Donors

Briefly refterate your organization's
mission and/or purpose.

Explain to the donor how the
donation directly benefits an
Individual, project, or otherefforts
related to your cause.

Let the donor know that you'll send
regular updates about the cause
they supported (only Ifyou Intend to
continue sending updates).

~

@ ~

J

2 Top Tips: Important Detalls
ii %o Include When Thanking

Large/Major Gift Donors

Briefly refterate your organization's
mission and/or purpose.

Explain to the donor how the donation
directly benefits an individual, project,
or other efforts related to your cause.

Emphasize how essential major
donors are to your mission.

Include @ photo/image depicting
the Impact of the major donation,
along with a brief, inspiring quote
related to your cause.

Let the donor know that you'll send
reguiar updates about the cause
they supported (only If you intend to
continue sending updates).

J

You can find the Thank-you Letter Templates for small or large/major gifts in

the next section of this guide.




